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A worldwide pandemic has 
not halted the Frithwood 
Patients’ Participation 
Group in its mission to raise 
funds to buy equipment to 
help doctors and medical 
staff to diagnose and treat 
various conditions. 
 
A dermatoscope to find  
early skin cancers, a C-
Reactive Protein (CRP) 
machine to identify and 
treat infections and an 
Ankle Brachial Pressure 
Index (ABPI) scanner that 
detects problems with 
arteries and veins are just 
some of the PPG-funded 
tools now regularly in use. 

JOIN OUR CLUB! 
 

This year we have our sights 

set on a hydraulic, easy-to-

clean, anti-microbial 

phlebotomy chair so that 

patients can feel more 

comfortable during blood 

tests. 

 

This useful piece of 

equipment costs £2,000, an 

amount we hope to raise 

through our new 100 Club. 

Everybody signing up to 

become a member of the 

club will be automatically 

entered into our monthly 

draw, with estimated cash 

prizes of £100, £35 and £25. 

To join the club, or to make 

a donation for phlebotomy 

chair, visit: 
https://sites.google.com/view/fr

ithwood100club/home or ask 

for a leaflet at the surgery.
The new ABPI scanner in 

action 
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COPING WITH THE CRISIS 

COVID-19 has changed just about everything, not least the way GP 
practices provide routine medical care. 

Early on, health care providers had to cope with a surge of infected 
patients while ensuring those with other conditions were put at 
minimum risk, a task made difficult by many uncertainties. 

Cross infection is a major concern, with surgery staff using personal 
protection equipment (PPE) and carefully cleaning and disinfecting all 
areas of patient contact. Face-to-face appointments have been 
minimised and walk-in patients discouraged. Telephone triage and video 
consultation is now used extensively. Should further assessment be 
required, patients are seen in the gazebo in the car park or in the 
surgery. For more serious cases, direct referral to hospital is the norm. 
Many patients have opted to use the 111 service, while home visiting has 
been used very little due to it being considered high risk. 

The situation in Gloucestershire has improved significantly since earlier 
in the year, but the possibility of a “second wave” remains and continued 
vigilance is required. 

Nevertheless, now that the situation is improving, the process of 
delivering health care is slowly changing. For acute situations, an initial 
telephone triage is followed by a consultation in the surgery if necessary. 
These consultation times are kept to a minimum to minimise the risk of 
cross infection and face coverings and social distancing are necessary. 
For those with chronic conditions such as hypertension and diabetes, 
routine monitoring is slowly being reintroduced. Those who can self- 
monitor with blood pressure and blood sugar machines are being 
encouraged to do this and receive telephoned feedback. 

Telephone consultations have been more effective than video, which is 
often blighted by technical problems, but images have been useful for 
diagnosing skin problems. Video will be used in the future, but only 
where appropriate. 

All surgery staff take part in daily meetings to ensure they’re familiar 
with the current situation and the plans in place for action. All the team 
have valiantly stuck to their posts and performed their work to the very 
best of their abilities, something that needs to be acknowledged as 
personal risk was, and still is, ever present. We’ve also seen how  
Frithwood patients have recognised the difficulties that have had to be 
overcome to provide care. The GP partners, nurses and the surgery staff 
along with the PPG would like to thank you all for this. Let us hope that 
better times are not so far away.      Dr Tim Crouch PPG Chairman 

 

FRITHWOOD FACE 

Name: Hannah Morley 
Job: First Contact Physiotherapist 
What I do: I provide help to people 
suffering pain in their muscles or 
joints, mobility problems or a 
decline in physical function. 
Why my work is important: I want 
people to be and stay active. I can 
talk to people about how they can 
improve their activity levels, which 
ultimately helps muscles, joints and 
pain. 
Top health advice: Try to get out of 
the house at least once a day and 
do something that makes your 
muscles and joints work a little. 
This is good for mind and body. 
Most frequent thing you hear: "I 
haven't been getting out as much 
because of lockdown and now my 
joints are painful", or "I’ve started 
running since lockdown and now 
my joints hurt". 
Favourite way to exercise: When 
I'm feeling energetic I like running 
or climbing, and when less 
energetic I like walking and stand 
up paddle-boarding.  
When I’m not working: I'm learning 
to play piano 
Most surprising fact about me: I'm 
from North Wales but have worked 
in Canada, New Zealand and 
Australia 

Favourite sport: Rock climbing 
Favourite music: I love jazz music, 
so anything by John Coltrane or Ray 
Charles. 
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RESPITE CENTRES FOR 
ADULTS REOPEN 

 
The re-opening of 
Gloucestershire’s respite 
facilities have been welcomed.  
These facilities allow unpaid 
carers to take much needed 
breaks from their caring 
responsibilities, while loved 
ones are able to socialise with 
others and take part in activities 
that support their needs. 

During lockdown, many respite 
centres and three day units 
closed, with  remote support 
provided instead. The centres 
are currently offering reduced 
activities and limiting the 
number of people attending 
each session to maintain safety 
and social distancing. 

Each facility has carried out a full 
risk assessment to ensure that 
they take all of the necessary 
steps to maintain a safe 
environment for their users. This 
includes staggering start times 
and days and ‘bubbles’ of 
support where possible. 

·      Respite centres are located in 
Cheltenham, Stroud, the Forest 
of Dean, Gloucester and 
Tewkesbury. Short break units 
can be found in Gloucester, 
Stroud and Cheltenham. 

 For more information visit: 
https://www.yourcircle.org.uk/ 

 

 

  

 

SELF CARE WEEK 

‘Live self care for life’ is the 
theme of this year’s self care 
week, which takes place 
between November 16 and 22. 

The Self Care Forum charity is 
urging everybody to do all we 
can for ourselves, our families 
and our colleagues to live as 
healthily as possible as this will 
help us to keep up our resolve 
and be able to cope with 
whatever new challenge comes 
our way.   

This year’s the charity is 
encouraging social distancing, 
along with wearing masks, 
taking vitamin D supplements to 
improve immunity and quitting 
smoking.  

It wants to emphasise the value 
of nutrition and exercise given 
the link between coronavirus 
and obesity. And it’s keen to find 
ways to protect everybody’s 
mental wellbeing given the 
stresses and strains of 2020.  

For more information visit: 
https://selfcareforum.org 

 

WELCOME! 

Frithwood Surgery’s Patient 

Participation Group is delighted 

to welcome two new members 

to its committee. 

Anna Brooker from Chalford 

brings plenty of fundraising 

experience, while Phil Bradley 

from Bisley will be performing 

the role as treasurer. 

 

OVER 75s PARTY ON ICE 

The Frithwood Patients’ 

Participation Group’s Christmas 

party is usually a winter high point  

for scores of senior citizens. 

This year we’ve taken the difficult 

decision not to hold this much-

loved event, but we hope it won’t 

be too long before we’re all able to 

get together again. 

Like us on Facebook! 

Keep up to date with Frithwood PPG 
by ‘liking’ our page on Facebook! 
https://www.facebook.com/Frithwo
odPPG/ 
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