
         
 

 
FEEDBACK - We would love to hear from you on any aspects of the Newsletters or the services you receive from the surgery. If you have 
questions or ideas that could benefit our readership, please use the ‘Suggestion Box’ at the surgery reception or ‘e’ mail 
frithwood.enquiries@nhs.net or call 01453 882868. 
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Little did we know when we 
welcomed in 2020 that Covid-19 
was just around the corner. 
This coronavirus was first 
recorded in the UK in January 
and lockdown was announced 
on March 23. 
The way Frithwood Surgery is 
run has changed significantly 
since then, and the team is 
grateful for the positive way that 
patients have responded.  

Few people will have failed to 
miss the large white gazebo in 
the car park, supplied by Bisley 
Leisure Hire, which has enabled 
the creation of a ‘drive-through’ 
system that has been a great 
help in maintaining social 
distancing for patients who are 
vulnerable.   

COPING WITH 
CORONAVIRUS 

 
A reception and dispensary 
hatch and bell has been 
installed, which enables staff to 
make informed decisions over 
the best way to hold 
consultations. A hand wash sink 
is now available in the reception 
area for patients to use when 
they enter.  
 
 
 

 
Builder Steff Antoniadis from 
Chalford Handyman has 
voluntarily given his time to help 
the surgery and, so far, has 
created the dispensary hatch 
and walkway, upgraded hand 
washing facilities, installed 
protective screens and made 
urgent repairs. 
Health and safety measures now 
undertaken at the surgery 
include the thorough cleaning 
and decontamination of surfaces 
after each patient, and members 
of staff are wearing personal 
protective equipment at all 
times.  
 
In these worrying times the 
surgery is taking every 
precaution to ensure both 
patients and staff stay safe. 
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CORONAVIRUS SAFETY MEASURES 
 

 

AT FRITHWOOD SURGERY 

 

The ‘drive through’ gazebo is helping to 
keep patients and staff safe 

The reception and dispensary hatch 
and bell  

Hand wash sink in reception 

 

 

 

 

 

 

 

 

 

 

Protective screens in reception 
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CONSULTATIONS 
 

A variety of communication 
tools are being used to enable 
Frithwood patients to discuss 
their symptoms with GPs and 
nurses. Mobile telephone 
cameras and emails are proving 
a great way for patients to 
provide doctors with visual 
information, with initial contact 
followed up with landline and 
mobile telephone conversations 
or video calls. The medical team 
is working with several other GP 
practices in the area and 
continues to carry out home 
visits when necessary. 

“Before Covid-19 we used to see 
between 80 to 90% of our 
patients for face to face 
consultations and with the 
remainder through phone calls,” 
explains Dr Will Nattrass. “Now, 
as a result of the precautions 
being taken to reduce the risk of 
Covid-19, we’re seeing just 10% 
of patients face to face.”  

 
COVID HOT HUB 

 
The Frithwood team has helped to 
staff the covid ‘hot’ hub in central 
Stroud, seeing suspected covid 
patients from across the Stroud and 
Berkeley vale area. Currently this 
facility has been stood down as, 
thankfully, cases in the area have 
reduced. 

 

 

NEW FACES  

A warm welcome to new 
practice manager Clive Fenney, 
who has hit the ground running 
after taking up his post in 
March. 

Frailty health care assistant 
Carole Glanville has joined 
Frithwood from the district 
nursing service and has been 
supporting our most elderly 
patients stay safe by ensuring 
they have suitable care, food 
supplies and contact, and she 
has been delivering medicines. 
Carole is very experienced in 
looking after older people and 
liaises with social care and the 
community dementia team.    

Frithwood Surgery is planning 
to join forces with the Bell Lane 
practice at Minchinhampton to 
engage the services of ‘first 
contact physiotherapist’ 
Hannah Morley. 

JOIN US 

Frithwood Patient Participation 
Group is keen to recruit a 
treasurer to oversee finances 
generated by fundraising 
activities and gifts from 
patients. For more information 
contact the PPG chairman Dr 
Tim Crouch by email: 
timcrouch49@gmail.com 

 

 

 

THANK YOU! 

Chalford Handyman Steff Antoniadis 
for surgery modifications 

Bisley Leisure Hire for supplying and 
installing the drive through gazebo 

Stroud Hospital League of Friends for 
Personal Protective Equipment, 
including gowns. 

A group in Painswick for washable 
scrubs bags 

Adam Soble of Cotswold Printing, for 
producing visors at cost for medical 
teams and the community across 
Stroud 

The Long Table, which donated 
meals for staff to the ‘Hot Hub’ at 
Beeches Green 

Tesco and Boot’s, for kindly allowing 
Frithwood staff into their stores 
ahead of the queues 

Harriet Richards of France Lynch, 
who has been providing pilates 
lessons to staff members via Zoom 

Freddie Aldridge, for the jolly 
rainbow on the surgery door 

Everybody who turned out at 8pm 
on Thursdays to clap for the NHS and 
carers and other tributes across the 
area 
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CORONAVIRUS 

The coronavirus is a common virus found in both humans and animals 
and can be responsible for some forms of the common cold. With Covid-
19, however, those contracting the virus can suffer severe respiratory 
problems and, in some cases, death. 

The incubation period is between two to ten days, while in some cases it 
can be as long as 24 days. 

The symptoms are cough, fever, lethargy, lack of smell and taste and, in 
more serious cases, breathing difficulty and respiratory distress. Some 
infected individuals have no symptoms at all. 

In 80% of cases the infection is mild and self- limiting. The remaining 20% 
may go on to develop serious complications. Needless to say, this 
vulnerable group include the frail, the elderly, and those with long term 
medical conditions.  

At present there is no effective anti-viral treatment for Covid-19 and 
research to find a vaccine is ongoing. 

If you think you have the symptoms of Covid-19 or have been in contact 
with a known case, you must self-isolate and get advice about what to 
do. Do not go into the surgery or pharmacy. If you do call the GP you 
must be prepared to tell the receptionist about details of symptoms, 
recent travel and existing medical problems. It is advisable to call 111 for 
advice as they can assess your particular situation. 

Other useful sources of help are https://111.nhs.uk/service/covid-19 and 
https://www.nhs.uk/conditions/coronavirus-covid-19/. 

As for the rest of us the advice is clear: maintain social distancing and  
wash hands regularly using good old fashioned soap and water, cleansing 
gels or wipes. Do not touch your face, eyes or nose as this will allow the 
virus good access to your body. Face masks must now be used on public 
transport.  Dr Tim Crouch, Frithwood PPG chairman 

 

 

 

 

 

 

 

 

WITH SYMPATHY 

Covid-19 has killed tens of 
thousands of people across the 
UK and many more across the 
world. 

Across the Stroud district, some 
87 patients have been lost to the 
virus. 

Frithwood Surgery has lost two 
of its patients and two former 
patients to Coronavirus and the 
thoughts of all the team are with 
the families of those who have 
died.  

 

 

Like us on Facebook! 

Keep up to date with Frithwood PPG by 
‘liking’ our page on Facebook! 
https://www.facebook.com/FrithwoodP
PG/ 
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